
 

 
 
 

New Cancellation Policy 
 
 

Effective:  January 1, 2006 
 
At Excel, we offer a unique physical therapy experience where there is a one on one 
approach and you will remain with the same therapist throughout your time here.  Our 
goal is to provide the best possible care while you are here.  There will be a $25.00 
charge for all cancellations within a less than 24 hour period or not showing up for your 
appointment.  Thank you for your understanding and we look forward to providing you 
the best care possible.  
 
 
 
I have read and understand the above.  I agree to the terms.   
 
 
 
 
 
______________________________                        ____________ 
(Signature)       (Date) 
 
 
______________________________ 
(Printed Name)  


